
 

March 2023 

 

 
 
 
 
 
 
 
 
 

 
 
 
 

 

Nursing and the  

MIS Standards 

Fact Sheet 

Definition Supplement 

Earned Hours 
Workload  

Measurement 

Systems 

Service  

Activity  

Statistics 

Caseload Status 

Statistics 
Other 

MIS Standards   

Statistical 

Visits - In Per-
son are the 

occasions during which service recipient activities are provided in person on an individual or 
group basis. In-person service recipient activities are provided with service provider(s) and 
service recipient(s) in the same physical location. These services are documented according to 
the health service organization's policy and are provided for longer than five minutes.  

Visits In Person-Client Home Care—Acute are the occasions during which service recipient 
activities are provided to home care - acute clients in person on an individual or group basis. 
In-person service recipient activities are provided with service provider(s) and service recipi-
ent(s) in the same physical location. These services are documented according to the health 
service organization's policy and are provided for longer than five minutes.   

Visits In Person-Client Home Care–Rehabilitation are the occasions during which service re-
cipient activities are provided to home care - rehabilitation clients in person on an individual 
or group basis. In-person service recipient activities are provided with service provider(s) and 
service recipient(s) in the same physical location. These services are documented according to 
the health service organization's policy and are provided for longer than five minutes.   

Visits In Person-Client Home Care–Maintenance are the occasions during which service re-
cipient activities are provided to home care - maintenance clients in person on an individual 
or group basis. In-person service recipient activities are provided with service provider(s) and 
service recipient(s) in the same physical location. These services are documented according to 
the health service organization's policy and are provided for longer than five minutes.   

Visits In Person-Client Home Care–Long-Term Supportive Care are the occasions during 
which service recipient activities are provided to home care - long-term supportive care cli-
ents in person on an individual or group basis. In-person service recipient activities are pro-
vided with service provider(s) and service recipient(s) in the same physical location. These 
services are documented according to the health service organization's policy and are provid-
ed for longer than five minutes.   
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Visits In Person -Client Home Care–End-of-Life Care are the occasions during which service recipi-
ent activities are provided to home care - end of life care clients in person on an individual or 
group basis. In-person service recipient activities are provided with service provider(s) and service 
recipient(s) in the same physical location. These services are documented according to the health 
service organization's policy and are provided for longer than five minutes. 

Visits In Person - Client Community are the occasions during which service recipient activities are 
provided to community clients in person on an individual or group basis. In-person service recipi-
ent activities are provided with service provider(s) and service recipient(s) in the same physical 
location. These services are documented according to the health service organization's policy and 
are provided for longer than five minutes.   

Visits In Person-Client Hospital are the occasions during which service recipient activities are pro-
vided to clients in person on an individual or group basis. In-person service recipient activities are 
provided with service provider(s) and service recipient(s) in the same physical location. These ser-
vices are documented according to the health service organization's policy and are provided for 
longer than five minutes.   

Visits In Person-Client Hospital-ER Visit  are an emergency room type visit to a facility, regardless 
of FC, usually unscheduled, at which the individual is triaged/assessed, may have diagnostic tests 
conducted, and treatment provided. Must be reported by all functional centres providing emer-
gency services.  

Visits In Person-Client Hospital-Clinic Visit  are a clinic type visit to the any functional centre that is 
also reporting ER visit 450 20 10, to receive diagnostic, consultative, treatment and teaching ser-
vices for one of the following reasons:                                
1. as a result of a referral from a primary care practitioner to the attending physician,                                                                                                        
2. as a planned follow up from a previous visit, or                                                 
3. to be seen by a primary care practitioner such as a family practice clinic.                                                                                                       
Clinic visits are usually scheduled and are provided to registered persons who attend for less than 
three hours on average. 

Visits In Person- Client Hospital - Mental Health are the occasions during which service recipient 
activities are provided to hospital clients, for mental health type services, in person on an individu-
al or group basis. In-person service recipient activities are provided with service provider(s) and 
service recipient(s) in the same physical location. These services are documented according to the 
health service organization's policy and are provided for longer than five minutes.  

Inpatient Days are the days during which services are provided to an inpatient, between the cen-
sus taking hours on successive days.  The day of admission is counted as an inpatient day but the 
day of separation is not an inpatient day.  When the service recipient is admitted and separated 
(discharged or died) on the same day, one inpatient day is counted. 

Resident Days are the days on which services are provided to a resident, between the census tak-
ing hours on two successive days.  The day of admission is counted as a resident day, but the day 
of separation is not a resident day.  When the service recipient is admitted and separated on the 
same day (discharged or died), one resident day is counted.  Includes leave days (e.g. social leave, 
extended leave, and hospital leave) when the resident is absent from the health service organiza-
tion.   
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Visits Virtual are the occasions when service recipient activities are provided to service recipients or 
significant others by means other than in person. These occasions take the place of a In Person.  Ex-
amples may include visits via video, telephone, email or other forms of electronic communication, 
either on an individual or a group basis. These services are documented according to the health ser-
vice organization's policy and are provided for more than five minutes.   

Visits Virtual-Client Hospital-ER Visit are the occasions when ER service recipient activities are pro-
vided to clients or significant others by means other than in person.  These occasions take the place 
of a Visit In Person.  Examples may include visits via video, telephone, email or other forms of elec-
tronic communication, either on an individual or a group basis.   These services are documented ac-
cording to the health service organization's policy and are provided for more than five minutes.   

Visits Virtual-Client Hospital-Clinic Visit are the occasions when clinic service recipient activities are 
provided to clients or significant others by means other than in person.  These occasions take the 
place of a Visit In Person.  Examples may include visits via video telephone, email or other forms of 
electronic communication, either on an individual or a group basis.   These services are documented 
according to the health service organization's policy and are provided for more than five minutes.   

Visits Virtual- Client Hospital - Mental Health are the occasions when mental health type service 
recipient activities are provided to hospital clients or significant others by means other than in per-
son. These occasions take the place of a Visit In Person. Examples may include visits via video, tele-
phone, email or other forms of electronic communication, either on an individual or a group basis. 
These services are documented according to the health service organization's policy and are provid-
ed for more than five minutes.  

Visits Virtual- Client Community are the occasions when service recipient activities are provided to 
community clients or significant others by means other than in person. These occasions take the 
place of a Visit In Person.  Examples may include visits via video, telephone, email or other forms of 
electronic communication, either on an individual or a group basis. These services are documented 
according to the health service organization's policy and are provided for more than five minutes.   

Visits Virtual-Client Home Care — Acute are the occasions when service recipient activities are pro-
vided to home care clients-acute or significant others by means other than in person. These occa-
sions take the place of a Visit In Person.  Examples may include visits via video, telephone, email or 
other forms of electronic communication, either on an individual or a group basis. These services are 
documented according to the health service organization's policy and are provided for more than 
five minutes.   

Visits Virtual-Client Home Care–Rehabilitation are the occasions when service recipient activities 
are provided to home care clients-rehabilitation or significant others by means other than in person.  
These occasions take the place of a Visit In Person.  Examples may include visits via video, tele-
phone, email or other forms of electronic communication, either on an individual or a group basis.   
These services are documented according to the health service organization's policy and are provid-
ed for more than five minutes.   

Visits Virtual-Client Home Care–Maintenance are the occasions when service recipient activities are 
provided to home care clients-maintenance or significant others by means other than in person.  
These occasions take the place of a Visit In Person.  Examples may include visits via video, tele-
phone, email or other forms of electronic communication, either on an individual or a group basis.   
These services are documented according to the health service organization's policy and are provid-
ed for more than five minutes.   
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Visits Virtual-Client Home Care–Long-Term Supportive Care are the occasions when service 
recipient activities are provided to home care clients-long-term supportive care or significant 
others by means other than in person.  These occasions take the place of a Visit In Person.  
Examples may include visits via video, telephone, email or other forms of electronic commu-
nication, either on an individual or a group basis. These services are documented according to 
the health service organization's policy and are provided for more than five minutes.   

Visits Virtual-Client Home Care–End-of-Life Care are the occasions when service recipient 
activities are provided to home care clients-end of life care or significant others by means oth-
er than in person.  These occasions take the place of a Visit In Person. Examples may include 
visits via video, telephone, email or other forms of electronic communication, either on an 
individual or a group basis. These services are documented according to the health service 
organization's policy and are provided for more than five minutes.   

Attendance Days In Person are the calendar days, during which primary service activities are 
provided in person on an individual or group basis. In-person service recipient activities are 
provided with service provider(s) and service recipient(s) in the same physical location. These 
services are documented according to the health service organization's policy and are provid-
ed for longer than five minutes. 

Attendance Days In Person-Inpatient are the calendar days, during which primary service 
activities are provided to inpatients in person on an individual or group basis. In-person ser-
vice recipient activities are provided with service provider(s) and service recipient(s) in the 
same physical location. These services are documented according to the health service organ-
ization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Inpatient-Mental Health are the calendar days, during which pri-
mary mental health service activities are provided to inpatients in person on an individual or 
group basis. In-person service recipient activities are provided with service provider(s) and 
service recipient(s) in the same physical location. These services are documented according to 
the health service organization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Hospital are the calendar days, during which primary ser-
vice activities are provided to clients in person  on an individual or group basis. In-person ser-
vice recipient activities are provided with service provider(s) and service recipient(s) in the 
same physical location. These services are documented according to the health service organ-
ization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Hospital-Mental Health are the calendar days, during 
which primary mental health service activities are provided to hospital clients in person on an 
individual or group basis. In-person service recipient activities are provided with service pro-
vider(s) and service recipient(s) in the same physical location. These services are documented 
according to the health service organization's policy and are provided for longer than five 
minutes.  

Attendance Days In Person-Resident are the calendar days, during which primary service ac-
tivities are provided to residents in person on an individual or group basis. In-person service 
recipient activities are provided with service provider(s) and service recipient(s) in the same 
physical location. These services are documented according to the health service organiza-
tion's policy and are provided for longer than five minutes.  

Attendance Days In Person-Facility/Organization/Citizen Partnership are the calendar days, 
during which primary service activities are provided to the facility/organization/citizen part-
nership in person on an individual or group basis.  In-person service recipient activities are 
provided with service provider(s) and service recipient(s) in the same physical location. These 
services are documented according to the health service organization's policy and are provid-
ed for longer than five minutes.  
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Attendance Days In Person-Resident-Mental Health are the calendar days, during which pri-
mary mental health service activities are provided to residents in person on an individual or 
group basis. In-person service recipient activities are provided with service provider(s) and ser-
vice recipient(s) in the same physical location. These services are documented according to the 
health service organization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Service Recipients Not Uniquely Identified are the calendar days, 
during which primary service activities are provided to service recipients, not uniquely identi-
fied, in person on an individual or group basis. In-person service recipient activities are provid-
ed with service provider(s) and service recipient(s) in the same physical location. These services 
are documented according to the health service organization's policy and are provided for 
longer than five minutes.  

Attendance Days In Person-Service Recipients Not Uniquely Identified-Mental Health are the 
calendar days, during which primary mental health service activities are provided to service 
recipients, not uniquely identified, in person on an individual or group basis. In-person service 
recipient activities are provided with service provider(s) and service recipient(s) in the same 
physical location. These services are documented according to the health service organization's 
policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Community are the calendar days, during which primary 
service activities are provided to community clients, in person on an individual or group basis.  
In-person service recipient activities are provided with service provider(s) and service recipient
(s) in the same physical location. These services are documented according to the health ser-
vice organization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Home Care are the calendar days, during which primary ser-
vice activities are provided to home care clients, in person on an individual or group basis. In-
person service recipient activities are provided with service provider(s) and service recipient(s) 
in the same physical location. These services are documented according to the health service 
organization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Home Care—Acute are the calendar days, during which pri-
mary service activities are provided to home care clients-acute, in person on an individual or 
group basis. In-person service recipient activities are provided with service provider(s) and ser-
vice recipient(s) in the same physical location. These services are documented according to the 
health service organization's policy and are provided for longer than five minutes.  

Attendance Days In Person-Client Home Care–Rehabilitation  are the calendar days, during 
which primary service activities are provided to home care clients-rehabilitation, in person on 
an individual or group basis. In-person service recipient activities are provided with service pro-
vider(s) and service recipient(s) in the same physical location. These services are documented 
according to the health service organization's policy and are provided for longer than five 
minutes.  

Attendance Days In Person-Client Home Care–Maintenance  are the calendar days, during 
which primary service activities are provided to home care clients-maintenance, in person on 
an individual or group basis. In-person service recipient activities are provided with service pro-
vider(s) and service recipient(s) in the same physical location. These services are documented 
according to the health service organization's policy and are provided for longer than five 
minutes.  

Attendance Days In Person-Client Home Care–Long-Term Supportive Care are the calendar 
days, during which primary service activities are provided to home care clients-long-term sup-
portive care, in person on an individual or group basis. In-person service recipient activities are 
provided with service provider(s) and service recipient(s) in the same physical location. These 
services are documented according to the health service organization's policy and are provided 
for longer than five minutes.  
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Note: If services are provided in person and virtual on the same calendar day, only an attend-
ance day – in person is recorded for that day, regardless of which occurred first.   

Attendance Days In Person-Client Home Care–End-of-Life Care are the calendar days, during 
which primary service activities are provided to home care clients-end of life care, in person on 
an individual or group basis. In-person service recipient activities are provided with service pro-
vider(s) and service recipient(s) in the same physical location. These services are documented 
according to the health service organization's policy and are provided for longer than five 
minutes.  

Attendance Days Virtual refers to the calendar days during which service recipient activities 
are provided to service recipients or significant others by means other than in person.  These 
calendar days take the place of an attendance – day in person.  Examples may include attend-
ance days via video, telephone, email or other forms of electronic communication, either on an 
individual or group basis.  These services are documented according to the health service or-
ganization's policy and are provided for more than 5 minutes.   

Obstetric Visits are the visits related to the care of women in the antepartum, intrapartum, 
and postpartum stages of pregnancy. 

Must be reported by Inpatient or Client Hospital  

Mothers Delivered is the mothers delivered of a single live birth or stillbirth, or multiple live 
births or stillbirths, or a combination of these, resulting from one pregnancy. Multiple births 
are counted as one delivery. Do not include those deliveries which take place prior to admis-
sion of the mother to the facility.   

Surgical Visits are the occasions during which a service recipient had a surgical intervention 
performed in an operating room or procedure room.  Such cases are often, but not always, ab-
stracted.  If an individual returns to the operating room or procedure room for further surgery 
during the same calendar day, this intervention will be counted as another surgical visit.  A sur-
gical visit is recorded for surgical cases that are started and then fail or have to be abandoned, 
but are not recorded for cancelled surgical cases. 

Surgical Visits-Inpatient are the occasions during which an inpatient had a surgical intervention 
performed in an operating or procedure room. Such cases are often, but not always, abstract-
ed. If an individual returns to the operating or procedure room for further surgery during the 
same calendar day, this intervention will be counted as another surgical visit.  A surgical visit is 
recorded for surgical cases that are started and then fail or have to be abandoned, but are not 
recorded for cancelled surgical cases.  

Surgical Visits-Inpatient-Surgical are the occasions during which an inpatient had a surgical 
intervention performed in an operating or procedure room. Such cases are often, but not al-
ways, abstracted. If an individual returns to the operating or procedure room for further sur-
gery during the same calendar day, this intervention will be counted as another surgical visit.  A 
surgical visit is recorded for surgical cases that are started and then fail or have to be aban-
doned, but are not recorded for cancelled surgical cases. Excludes GI endoscopy procedures 
(see 437 10 02).  

Surgical Visits-Inpatient-Endoscopy are the occasions during which an inpatient had a GI en-
doscopy procedure performed in an operating or procedure room. Such cases are often, but 
not always, abstracted. If an individual returns to the operating or procedure room for further 
endoscopy procedures during the same calendar day, this intervention will be counted as an-
other surgical visit - endoscopy.  A surgical visit - endoscopy is recorded for cases that are start-
ed and then fail or have to be abandoned, but are not recorded for cancelled cases.  

GI Endoscopy Interventions are the number of GI endoscopy interventions performed during a 

surgical visit - GI endoscopy as a supplement to measure the number of procedures in each GI 

endoscopy surgical visit.  
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Surgical Visits - Client Hospital - Abstracted Day Surgery is a Hospital Client - who has been pre-
booked and registered to receive services from a functional centre that is equipped and staffed 
to provide abstracted day surgery (e.g. an operating room, or a functional centre providing pro-
vincially or territorially-defined abstracted day surgery services such as endoscopy and cardiac 
catheterization); or who, after being registered, is deemed to require abstracted day surgery 
services. 

Surgical Visits-Client Hospital Abstracted Day Surgery–Surgical is a Hospital Client - who has 
been pre-booked and registered to receive services from a functional centre that is equipped 
and staffed to provide abstracted day surgery (e.g. an operating room, or a functional centre 
providing provincially or territorially-defined abstracted day surgery services such as endoscopy 
and cardiac catheterization); or who, after being registered, is deemed to require abstracted day 
surgery services.  
Excludes GI endoscopy procedures (see 437 22 02). A service activity statistic, a sub-category of: 
Surgical Visits 4 37 22. (Provincially defined). 

Surgical Visits-Client Hospital-Abstracted Day Surgery–Endoscopy is a Hospital Client - who has 
been pre-booked and registered to receive GI Endoscopy services from a functional centre that 
is equipped and staffed to provide abstracted day surgery (e.g. an operating room, or a function-
al centre providing provincially or territorially-defined abstracted day surgery services who, after 
being registered, is deemed to require GI Endoscopy abstracted day surgery services.  

Surgical Visit–Same Day Admission-Abstracted Day Surgery is a Hospital Client - who has been 
pre-booked and registered to receive services from a functional centre that is equipped and 
staffed to provide abstracted day surgery (e.g. an operating room, or a functional centre provid-
ing provincially or territorially-defined abstracted day surgery services) when the intention is to 
admit to an inpatient nursing unit post-surgical intervention.  

Post-Anesthetic Recovery Room Visits  The occasion during which a hospital client receives 
PARR services after an abstracted surgical intervention in an operating/procedure room which 
has been pre-booked and registered and the intention is to admit to an inpatient nursing unit 
post PARR services. If an individual receives PARR services on more than one occasion during the 
same calendar day, each occasion will be recorded as a separate PARR visit.  

Post-Anesthetic Recovery Room Visits-Inpatient are the occasions during which an inpatient 
received post-anesthetic recovery room services after a surgical intervention has been per-
formed in an operating room or procedure room.  If an individual receives post-anesthetic ser-
vices on more than one occasion during the same calendar day, each occasion will be recorded 
as another post-anesthetic recovery room visit.  

Post-Anesthetic Recovery Room Visits-Client Hospital-Surgical Day Care are the occasions dur-
ing which a client hospital was registered to the surgical day care functional centre and received 
post-anesthetic recovery room services after a surgical intervention has been performed in an 
operating room or procedure room.  If an individual receives post-anesthetic services on more 
than one occasion during the same calendar day, each occasion will be recorded as another post
-anesthetic recovery room visit.  

Post-Anesthetic Recovery Room Visits -Same Day Admission are the occasion during which a 
hospital client receives PARR services after an abstracted surgical intervention in an operating/
procedure room which has been pre-booked and registered and the intention is to admit to an 
inpatient nursing unit post PARR services. If an individual receives PARR services on more than 
one occasion during the same calendar day, each occasion will be recorded as a separate PARR 
visit.  

Avoidable OR Cancellations are elective surgical procedures scheduled for a main OR which are 
cancelled after 2 p.m. on the business day prior to surgery due to avoidable causes. 

Unavoidable OR Cancellations are elective surgical procedures scheduled for a main OR which 
are cancelled after 2 p.m. the day prior to surgery due to unavoidable causes. 


