What's New in HEALTHe NL?

February 2025

eConsult - Wound Care

Approved eConsult senders can now send an eConsult for Wound Care. This service can be used to help triage
wounds and provide dressing options. eConsults must include history, size and depth of wound, location of the
wound, current treatment and adequate photos.
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Coming Soon — Central Intake for Ophthalmology
Referrals!

What is Central Intake?

One of the many challenges facing the Newfoundland and Labrador healthcare system today is the wait times
for ophthalmology services. To address this situation, NL Health Services is introducing a new Central Intake
(Cl) solution that centralizes the referrals by provincial health zone. The CI solution will facilitate more efficient,
standardized referral management and will shorten wait times for citizens receiving ophthalmology services.

Starting February 171, all referrals for ophthalmology services (except for emergent cases and referrals to the
Janeway) will be entered using the new Central Intake solution.

Primary Care Providers (i.e., physicians, nurse practitioners, and optometrists) will submit their referrals to
Central Intake through HEALTHe NL.
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If you have any questions or concerns, please contact the service desk at service.desk@nlchi.nl.ca.
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