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Troubleshooting Tips
	
	
	

	
	
	

	System
	Problem
	Corrective Action

	The system does not start or respond in any way
	The power switch is off.
	Turn on the power switches for the system and all equipment connected to it.

	
	The power cord is not connected.
	Make sure that the system’s power cord is in place, and that it is connected to the power outlet.

	
	The power outlet is not active or the system’s power supply is not operating properly.


	Check to power outlet by plugging in another device.

If the outlet is active it may be the system, therefore, call technical support.

	The system is started but you cannot connect to another site
	No connectivity to the network. The IP address at the bottom of the screen is 0.0.0.0 
	· Check all network cables to ensure they are connected to the proper wall jack and the system correctly.

· Reboot the system

· Contact the service desk to determine if the network is working

	
	
	

	
	
	

	The system doesn’t respond to the remote control
	No, low, or dead batteries in the remote control.
	Install 4 AAA batteries in the remote control.

	
	The batteries are installed incorrectly
	Insert the batteries in the correct +/- position.

	Error message occurs when placing a call
	The infrared sensor is not receiving signals from the remote control.


	1) Point the remote control directly at the camera and press a button. If the light on the system flashes, the remote control works properly.

2) Turn off the overhead room lights and try using the remote again

	
	The system is not connected to the LAN (network wall jack)
	Verify that the LAN cable is connected properly. If IP address is 0.0.0.0 at the bottom of screen, there are issues with the network.

	
	The system’s LAN cable is defective.


	Replace the system’s LAN cable.

	The monitor screen remains black when you use the remote control
	The monitor’s power cord is not plugged in.
	Connect the monitor’s power cord and then power on the monitor.

	
	The monitor is powered off.


	Power on the monitor.

	No audio at your site.
	The far site is muted.
	Ask the far site to unmute the microphone.

	
	The volume on the monitor may be turned all the way down.
	Turn up the volume on the monitor.

	
	The far site’s microphones are not placed correctly.
	Ensure that each person who speaks is facing a microphone and is close enough to it.

	
	The people at the far site cannot hear you.


	Move closer to the microphone.

	Not enough volume during a call.
	The people at the far site are too far from the microphone.
	Ask the people at the far site to move closer to the microphone.

	
	The volume is set too low on the system.


	Turn up the volume using the remote control.

	You hear yourself on your system’s monitor.
	The far-site microphone is too close to the system.
	At the far site, ensure the microphone is placed 5 feet away from the system.

	
	The far site audio volume may be too loud.
	Turn down the audio volume at the far site.



