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Sending an eConsult
Quick

Reference
Guide

1. From the patient's profile in HEALTHe NL, f irst click the Referrals tab from the top of the profile:

2. Click ‘Create eConsult’ option from left side menu:

3. Select a ‘General Specialty’ from the drop down. Then below, select the specialty that you wish to
consult with:
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2. Before saving or submitting your eConsult, verify that your contact information is correct. If it is not, you can
enter different information by clicking the applicable option below:

You may keep your eConsult to finalize later by clicking the 'Save as Draft' button. If your eConsult is ready to
send, click the 'Submit' button.

What Happens Next?

Once your eConsult has been submitted, it will get assigned to the next available Consultant within
the Specialty you have selected.

Once an action is taken on your eConsult, you will receive a HEALTHe NL notif ication (or an EMR task if
you submitted through Med Access) to indicate that your eConsult is ready for you to action.

Once you close your eConsult, the completed eConsult can be viewed in the HEALTHe NL Patient
Summary section by others with applicable access.

For the purpose of this document and within the eConsult system,
Patient refers to Patient, Client and/or Resident.

1. In the text box titled ‘Request’, enter information regarding the reason for the consult:
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You mayalso add externalattachments ordocuments fromHEALTHe NL !


