VIRTUAL CARE

TELEHEALTH USER GUIDE

Enabling Home Based
Telehealth In 1IScheduler

STEPS TO ENABLE HOME BASED TELEHEALTH

e If you wish the patient to receive an automatic email with the Home Based link to
join the Telehealth call, ensure you input the patient’s email address in the patient
profile in iScheduler.

e Once the patient has been entered into the system, they can be enabled for Home
Based Telehealth bookings. To do this, complete steps 1-6 below:
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Pafient Management

- SEARCHFITER

508 ] FetName; Lorthorme: ]

2. Search for patient using MCP or PHIN
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View Pafient Information
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4. Click ‘enable homecare’
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6. Enter the following information: > . S—
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Click ‘SAVE’ and close the patient profile. @
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