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1. Clinician Homepage

The Clinician Homepage (Figure 1) is your own, personalized view of:

e Your recent patients
e The patient demographics search
e Any worklists you may have set up.

HEALTH@ 3 —| @& | &635 & MsPrmayCARE v LosouT
T
[RCaMMON What's New
My Detalls 2 —
Worklists |o Advance Health Care Directive notifications will be available in HEALTHe NL as of April 11, 2023. Click hera for more mrarmalionl E
Change Password
P ATIENTE Fatient Demagraphic Search Select 2 favorta seatth v
PROVIDERS HON ( Name |FirstNamets) | [Last Name
 woRkwsTs HEN Type [ mcp v Date of Birth [ [
» LINKS SewGender [an v 4
|

Plzase enter EITHER HCN OR demographic search criteria. Searching by HCN will ignare demagraphic search cricerna.
» NOTIFICATIONS

Reser [Enter 2 new favorite search |
» MESSAGING e

S REFERRALS Enter search critena above and hit ‘Search’

+ SCHEDULING

+ ELECTRONIC DEATH

NOTIFICATION
Recent Patients Iy Worklist
Today Dizbetic rename | Print
() HEN Name Date of Hirth (Age) SexiGender  Tb 0 Hew Name Date of Birth tAge) SexfGender L}
329571539025 (MCP)  SOTO, Phung_tpchi 19574un-01 ( 66 years ) Female - 329571539025 (MCP) | SOTO, Phung_tchi 1957Jun-01 (66 years)  Female -
yea
[} 139611131679 (MCF)  BARRY_RITEST, Preston Ehr_r2_us 1961-Apr-22( 62 years) WMale - [] 139611131679 (MCP) BARRY_R2TEST, Preston Ehr_r2_us 1951-Apr-22(62years) Male -
a 119543624363 (MCP)  NLCHIADMAUSTIN, Horacio 1954-Dec-27 [ 68 years } Male - ‘ m— 1ione selccted
239693606141 (MCP)  DAVENPORTSTG_EORDER, Marcy  1969-Dec-25 { 53 years ) Female -
o ¥
Showing 2 of 2
O 879183008054 (MCP)  GARDNER_STG_ECNSLT, Loris 2018-Det-26 (dyears 10 months ) Female -
Blue Rrename | Print
Remove  None selected
HON Name Date of Birth (Age) SewsGender o)
Shawing 5 of 5
There are no tems to display.
Last 12 Months
Rermove  None selected
"’"“?\OR!&N‘K O HCN Name Date of Birth (Age) SewiGender
«| O - TEST, Chocalate 1980 Jan01 (36 years) | Male - Yellow Rename | print

Figure 1: Clinician Homepage
1. Clinical Portal Menu: Provides access to administrative functionality within HEALTHe NL.
This is the menu you will see when you don’t have a specific patient in context. Below you
can see all the options available in each menu.

Left menu — 1 2 3 4 5 6 7 8

1 —1» common ~ COMMON ~ PATIENTS ~ PROVIDERS ~ WORKLISTS |~ LINKS ~MESSAGING | ~ REFERRALS ~ SCHEDULING
2 —|ISFAT TS My Details g:;if_::r;.t Demographic ;’:n:;rcier Demographic | Red Training Material Inbox Cardiac Cath. Lab Telehealth
3 —1 » PROVIDERS prordsrs Recent Patients Yellow e Therapeurics My Referral Dashboard | eOrdering
Change Password ) Green NL Pharmacy Board
4 — » WORKLISTS orklisss Blue Quick Reference Guide
5 — » LINKS Orange CDC Contact Info e-Therapeutms:
Purple Terms and Conditions Username: nichi

6 — » REFERRALS How to change the Password: 0114922

Time Zone in HEALTHe
7 — * MESSAGING NL
8 — » SCHEDULING

Return to menu
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2. What’s New: Provides a quick reference of changes, enhancements, and other items of note
in HEALTHe NL. By clicking on the link “here”, a PDF file opens in a new window displaying
what’s new in HEALTHe NL.

Click here to open the

PDF file displaying what’s

new in HEALTHe NL

What's New
Click E o view what's new in the HEALTHe NL Viewer.

3. Global Menu: Displays unread message indicator, user’s name, and the Home, Help and log
out items are available from this menu. Global menu is accessible from any screen within
HEALTHe NL.

‘«ﬂ» | = or. Bob Smith > | waour |

If one or more of the messages has been identified with High importance, a red exclamation mark !
will appear next to the left of the message indicator.

4. Patient Demographic Search: The Patient Search screen displays search fields enabling the
user to search for a patient directly from the Clinician Homepage.
e Patient search results will be displayed after you input search criteria and click
“Search”

5. Recent Patients: Displays the patient records the user has previously viewed. However, if
you have not used HEALTHe NL previously, this list will not be populated yet.
e Today
e The last 7 days
o The last 4 weeks
e The last 12 months

6. My Worklist: This area contains lists (by default named red, blue, yellow, green, orange and
purple) that you can customize with your own, intuitive names (i.e. “My Diabetic Patients”).
Click on the “Rename” button (next to the worklist name), then enter custom name and click
“save”. To learn more about this, see Configuring My Worklists: Renaming “My Worklist”
section on the “Other features” training module.

By default all the worklists are displayed in the Clinician Homepage. However you can select
one specific worklist to show on your Clinician Homepage. Under COMMON menu (found on
the Clinical Portal Menu) click on the “My Details” link, “My Details” page will open. On the

“Clinician Homepage” section click the -2 icon, all the available worklist will be displayed,
select the worklist to show and then click “Update Preferences”. Please note only one
favourite worklist can be selected. To learn more about this, see My Details Page: Selecting
a Worklist to display in the Clinician Homepage section on the “Other features” training
module.

Return to menu
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2. Patient Search

The Patient Search uses the Provincial Client Registry to search for and retrieve patients. The Patient
Demographic Search can be accessed from the Clinician Homepage or from the PATIENTS menu on the
Clinical Portal Menu (Figure 2).
L 4
£ COMmON Patient Demographic Search
= PATIENTS
Patient Demographic

Search HCN Type | MCP ¥ ’ Date of Birth &~
ECen Patents Al .

HCN - AB sex/Gender
Worklists Please entel Hoy - BC harch criteria. Searching by HCN will ignore demographic search criteria.

HCN - MB

» PROVIDERS =

» WORKLISTS HCN - NS
Enter search  HEN=NT

» LINKS HCN - NU

HCN - ON > HCN search dropdown

» REFERRALS HCN-PE

HCN - QC

» MESSAGING HCN - 5K

HCN -YT

» SCHEDULING Eastern Health

Central Health

‘Western Health

Labrador-Grenfell Health J

CRMS

Dept. Indian Affairs & N. Dev.

HCN Name HIrst Name

Figure 2: Patient Demographic Search

You can search for a patient record by searching by patient's HCN or personal details depending on the role
assigned to your user account. Please note only certain users will be able to search by patient’s first and last
name (i.e. Users in Emergency departments). Most of the users will get “limited search” as part of their role
meaning that they will be able to search for a user by HCN only.

e Searching by HCN: It is recommended to search a patient by the MCP number. If the patient’s MCP
number is not available, HEALTHe NL allows the user to search by other HCN. Figure 2 above displays
the additional HCN available to select from. By default the MCP number appears on the “HCN Type”
field. To change it to a different HCN click on the arrow that appears on the “HCN Type” field
LEIPTE and a dropdown list containing all the available HCN will appear. Select the
proper HCN. Then on the HCN field above enter the corresponding HCN number. For the Health Care
Numbers per Regional Zones (i.e. Eastern Zone HCN: 000011089999) ensure you type all the
numbers that appear in the number including zeroes and that the corresponding local Regional Zone
is selected, then click search.

e Searching by patient’s personal details: Users will be able to search by patient’s personal details
only if their role is set up for that. It is recommended to search with complete first and last name,
combined with the patient’s date of birth and then click Search.

o Wild cards do not work for patient demographics searches (e.g. % or *).

o Both first and last name are required when using demographic search.

o A minimum of two characters are required for both first name and last name. You can use
the calendar function (circled in red, below) to choose a Date of Birth, or you can manually
enter the date of birth in the format that is displayed (yyyy-mmm-dd), in particular for
patients with date of birth before 1924.

Name Preston Bamy
Date of Birth Return to menu



D
e gcg'nl;ilfeilth HEALTH@NL

o To use the calendar function to select a Date of Birth before 1924 follow the next steps.

1. Open your calendar by clicking theEI “ calendar icon, then select the lowest
month/year available from the dropdown list ( January 1924)

—
(ﬂary MEETR D)

Su Mo Tu e Fr Sa
oo 1 2 3 4 5

6 7 & 9 10 1 12
13 14 15 16 17 18 19
20 21 22 23 24 2% 26
27 28 29 30 1 2

2. Click the month arrow to navigate to the date of birth you are looking for. The year
will automatically change to the previous year when you pass on the 12 months of
the year. (e.g. March 1920)

Month > 1920 +

Su Mo Tu We Th Fr Sa
arrow
21 2 3 4 5 6

T8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 2% 30 1 2 3

e When you have finished entering your search criteria, click “search”. Every search returns a
maximum of 25 results. Please note if more than 25 results are found you will receive a message
asking you to refine your search criteria. Items displayed on every search section after clicking
“search” (Figure 3):

1. Header of the information (columns: HCN, Name, Date of birth (Age), Gender, and Address):
The header appears only in the first screen of results, if there are more results available to
see, when you scroll down to see them the header disappears;

2. Checkbox next to every result found;

“Add checked results to worklist” and “Replace worklist with checked results” ; and

4. Total number of results found (i.e. Results 1-13); this item and item 3 above will appear at
the bottom of the search results. If more than 4 results are found, you will have to scroll
down to the bottom to see the total results found and the “Add checked results to worklist”
& “Replace worklist with checked results” (Figure 4 and Figure 5).

w

Reset |Enter a new favorite search ®

m | Hen Name Date of Birth (Age) Gender  Address —1

2——@ 139611131679 (MCP) BARRY_R2TEST, Preston Ehr_r2_us 1961-Apr-22 ( 53 years ) Male 30361 BAYVIEW AVE, BOX 1103, ST DAVIDS, NL, CA, AON 1X0

I Add checked results to worklist|~ | Replace worklist with checked results [« | |_ 3

[Resuts 11 F— 4

Figure 3: Search results section displaying 1 result

Return to menu
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Every search returns a maximum of 25 results, if a scroll bar appears in the right side of the search section,
as shown in Figure 4 and 5 below it means there are more results available to view and you will have to
scroll down through the list to see them.

Reset. [Enter a now favorte search|® Caasillen
| = HCN Name Date of Birth (Age) Gender Address | Header o
]| SMITH, Sarah 1973-Oct-11 ( 40 years ) Female 131 MCNABB, ST. JOHN'S, NL, CA, A2B 2C3 H
] 111111111113 (MCP) HOLIDAY, Boy 1998-Jun-06 ( 16 years 3 menths ) Male GENERAL DELIVERY
] SMITH, Sara Melanie 1999-Jan-23 ( 15 years 8 menths ) Female 123 HAPPY LANE
H SMITH, Sara Jean Unknown

Figure 4: Search results section with more than 4 results found. (Top section displaying 4 results of 13)

You will have to scroll down to the bottom of the search section to see the “Add checked results to
worklist”, “Replace worklist with checked results” and the total number of results found. When you scroll
down to see more results, the header disappears. (Figure 5)

QR rev v search g Header disappears.
B SMITH, Sally Jane 1998-Feb-04 ( 16 years 7 months ) Female 30 DOVE ROAD, CORNER BROOK, NL, CA. A1S1A1 i
B SMITH, Sally Nurstrain Female
= JACK, Cindy Sara 1989-Jan-04 ( 25 years } Female 12 NORTH WEST, SHESHATSHIU, NL, CA
Add checked rasults to worklist =] | Replace worklist with checked results [+] These items appear at the bottom of the search section. If mor%
Results 1-13 than 4 results found you will have to scroll down to see them.

Figure 5: Search results section with more than 4 results found. (Bottom section displaying the last 3 results of 13)

Important Note:
e When a patient is added to a worklist from search results (either by selecting “Add a patient to a
Worklist” or “Replace worklist with checked results”), the screen must be refreshed before you will
see that the patient has been successfully added to the worklist. To refresh the screen you can click

“F5”, or w “Home” button found at the top in the global menu.

e The results returned by a search are typically sorted in ascending order by the patient's name. The
results can be sorted by any column by clicking its title; click a second time to reverse the sort.

e When search results have been sorted by any column other than the default, that column name is
shown in blue (Figure 6).

Reset |Enter a new favorite search ®
HCN MName Date of Birth (Age) Gender

B ol
] 111111111113 (MCP) HOLIDAY, Boy 1998-Jun-06 ( 16 years 4 months ) Male GENERAL DELIVERY H
| SMITH, Sara Female FIRST, GANDER, NL, 41541

& SMITH, Sara Female FIRST. GANDER, NL, 41541

] SMITH, Sally Jane 1998-Feb-04 ( 16 years 8 months ) Female 30 DOVE ROAD, CORNER BROOK, NL, CA, A1S1A1

Figure 6: Search results sorted by "Address" column.

Return to menu



h NL Health

..‘ Services

3. Messaging Inbox

e When there are messages to view, the unread messages indicator will appear in the global menu

displaying the number of new messages received (Figure 7). To learn more about “Global Menu” go
to Global Menu section.

Unread messages indicator

= ,‘635 & Ms. Primary CARE *  LOGOUT

Figure 7: Global menu showing the unread messages indicator

e The number of unread messages is displayed on the unread message indicator. You can click the
unread message indicator to access your messaging inbox, or from the Clinical Portal Menu click
MESSAGING > Received messages, and your messages will be displayed in the screen. Messages are
sorted by date in descending order (Figure 8). A maximum of 50 messages are displayed per page.

HEALTHQ
«
» COMMON Inbox v @
~ PATIENTS —
Patient Demographic (] [ Search Q) 7
Search e ————

Recent Patients [ Mr-Andrew Hiscock (andrewhiscock)

Workiists Test broadcast message from Clinical P... 1
o CEGEES Testing a broadcast message from Clinic... 20-Feb-18
» WORKLISTS [ M- Andirew Hiscock (andrewniscock)

o) test2
ULINKS test2 21-Nov-17

YNOTIFICATIONS Mr. Andrew Hiscock (andrewhiscock)

=
~ MESSAGING o test
» REFERRALS 7 Dr-Bruce WhitePROVIDER (brucewhiteprovider)
=
~ SCHEDULING o test
this s a test message. 6Dec16
Telehealth
eOrdering ;D Bruce WhitePROVIDER (brucewhiteprovider) .
= et 1 Select an item to read
B Trisis acese 6Jun-16

Mr. Bruce White (brucewhite)
Test
Thicic =

g

=
[

PO EERVIRTY

Figure 8: Messaging Inbox

To view a message, click on the message row and the detail will appear on the right side (Figure 9).

HEALTH(G
«
» COMMON Inbox v @Z A v oiofe i1
~ PATIENTS
Patient Demographic 1 (Searcn Q' Test broadcast message from Clinical Portal
From  Mr. Andrew Hiscock (andrewhiscock) 20-Feb-18
Recent Patients Mr. Andrew Hiscock (andrewhiscock) ( ! '
Worklists Test broadcast message from Clinical ... 1| 1©  Users
L EEETS Testing a broadcast message from Clinic...  20-Feb-18
Testing a broadcast message from Clinical Portal admin
» WORKLISTS = Mr. Andrew Hiscock (andrewhiscock)
0 test2
LUK tesc2 21-Nov-17 | “+VReply A Forward

LNCTIEICATIONS) Mr. Andrew Hiscock (andrewhiscock)

~ MESSAGING test
» REFERRALS

< Dr.Bruce WhitePROVIDER (brucewhiteprovider)
=

~ SCHEDULING test

this is a test message. 6-Dec-16.
Telehealth
eOrdering g Dr:Bruce WhitePROVIDER (brucewhiteprovider)
test !
o Thisis a test 6Jun-16

M. Bruce White (brucewhite)
Test
This is a test message. 17-May-16

Figure 9: Test message detail

Return to menu
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o To delete a message, select the Message then click the trash icon (Figure 10).
o Please note that there is no prompt to ask if you are sure you want to delete this

icki H P H Click the
message. By clicking “Delete” the message will be immediately deleted. trash icon to
delete a
message
HEALTH(G’
«
» COMMON Inbox v = A W 106
~ PATIENTS
. _ .
PetentDemographic | [ ) ( search Q' V' Test broadcast message from Clinical Portal
Recent Patients = Mr. Andrew Hiscock (andrewhiscock) From Mr. Andrew Hiscock (andrewhiscock) ZO_FQD_LB
Worklists 0O Test broadcast message from Clinical p... '+ @ Users !
+ PROVIDERS Testing a broadcast message from Clinic.. 20-Feb-18
Testing a broadcast message from Clinical Portal admin
» WORKLISTS = Mr. Andrew Hiscock (andrewhiscock)
0 test 2
oLl test 2 21-Nov-17 +yReply * Forward
» NOTIFICATIONS = Mr. Andrew Hiscock (andrewhiscock)
~ MESSAGING I:l test

Figure 10: Deleting a Message

e Messages can also be accessed through the Clinical Portal Menu by clicking MESSAGING > Inbox
(Figure 11).

» COMMON

| » PATIENTS

» PROVIDERS

» WORKLISTS

» LINKS

» NOTIFICATIONS

~ MESSAGING o ”
‘ Click “Inbox” to open your
Messaging Inbox
» REFERRALS
~ SCHEDULING

Figure 11: Clinical Portal Menu

Return to menu
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4. Recent Patients Worklist

The Recent Patients worklist displays the names of the patients the user has previously viewed

(if any were viewed) classified by the following periods: (Figure 12)

Recent Patients
Today
=| HCM Mame Date of Birth (Age) Gender L}
B 111111111113 (MCF) HOLIDAY, Boy  1808-Jun-06 { 18 years 4 months ) Male =
Remove Mone selected
Showing 1of 1
Last 7 Days
D HCM Mame Diate of Birth (Age) Gender -ﬂ-
D 130611121670 (MCP) BARRY_R2TEST, Preston Ehr_r2_us 1081-Apr-22 (52 years ) Male -
D 800702837620 (MCP) ZZERENTONM, Christaehr 1870-Oct-08 ( 44 years } Female -
Remove MNone selected
Showing 2 of 2
Last 4 Weeks |
D Mame Diate of Birth (Age) Gender
B 520652262575 (MCP) MCGRATH, Tim Dis 1085-Aug-13 { 40 years ) Male
D - ZZBRENTOM, Bg OFf Christashr 2013-Dec-11 (44 weeks Ddays)  Female
B = SMITH, Sally Jane 1088-Feb-04 ( 16 years 8 months ) Female
B 240582858452 (MCP) HURLEY, Stacey Christa 1858-Oct-11 ( 58 years ) Female
D 2706815656138 (MCP) CULL, Stacy Christa 1868-Jun-04 46 years ) Female
D 780742518541 (MCP) STACEY, Selena Kristy 1074-Sep-07 { 40 years ) Female
[[] ‘% 328652888738 (MCP) FLAKE, Snow Dis 1865-0ct-15 ( 48 years ) Female
=] 620732805308 (MCP) PECKFORD_RITEST, Kristy Ehr_r2_  1873-Sep-25 ( 41 years ) Female
B 679871897550 (MCF) RAIN, Summer Dis 1087-Jul-07 { 27 years ) Female —
Remove None selected
Showing 8 of @
Last 12 Months
I [ MName Date of Birth (Age) Gender L}
B 520642673023 (MCP) MCGRATH, Reuben Tim  1984-Sep-23 ( 50years ) Msle =
D - SMITH, Sarah 1973-0ct-11 (41 years |  Female -

Figure 12: Recent Patients Worklist

e The Recent patients are system-managed lists and are automatically populated based on
viewing of patient records. If you are a new user, these lists will not be populated, but will fill
up over time as you look at patient profiles.

e Recent patients worklist can be sorted by the column headings “HCN”, “Name”, “Date of birth”,
or “Gender”. However when this is done, all patients will appear as one Recent Patients list. This
sorting will remain until the user clicks ‘Remove Sorting’ that appears next to Recent Patients
header: when this is clicked the Recent Patients lists return to the original classification.

e Patients can be removed from the Recent Patients list by selecting the box to the left of the
patient’s name and selecting “Remove”.

e The maximum amount of patients in a Recent Patients Worklist is 50 between all the periods
identified (Today, Last 7 days, Last 4 weeks, and Last 12 Months). After this limit is reached, the
least frequently access patient will be removed from the list.

Return to menu
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